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ABSL DACH Monthly Newsletter
#3 - May 2026

Dear Members and Partners,

Through our monthly Newsletters you will acquire relevant information about ABSL
DACH, ABSL Network online events, industry reports, and Strategic Partner updates.

First, we share the ABSL DACH related events and news, then we will guide you
through some important updates from the global network of ABSL, and finally, we will
provide a list of recommended online events, and reads from our Strategics Partners.

Your opinions, insights, and recommendations have been carefully assessed and will be
integrated in our future plans.

& MEMBER ACHIEVEMENTS:

World’s Best GBS Award



Q ABSL DACH

SSON Research & Analytics names Siemens Global Business Services the World's
Best GBS 2026 winner. Bosch Global Business Services (GS) and 3M Global Business
Services were awarded Silver and Bronze.

Congratulations to our Members: Siemens & Bosch!

Find out more here.

= NEW MEMBER UPDATE:

We are delighted to announce new members among the ABSL DACH community!
Four GBS organizations and their leaders have enrolled to further color our industry
spread and vast experience.

We look forward to connecting our new members with our colleagues and peers to
gather knowledge and foster collaboration.

Welcome on board: Grammer, Miiller Group, Nestlé & Sulzer

PAST ABSL & ABSL DACH EVENTS:
ABSL DACH

Events:

3rd & 4th of March 2026: ABSL DACH #16 Member Meeting, Ziirich

Location: Zuirich

Topic: “How to successfully drive Transformation through Collaboration”
Moderator: Derek Smith

Time: 3rd March 16:30 - 4th March 16:00

3rd of March 16:30 - “Social Gathering”: FIFA Museum Tour
3rd of March 19:00 - “Social Gathering”: Dinner at Veltlinerkeller Restaurant

4th of March 08:30-16:00 — 16th Member Meeting @ Accenture HQ
St. Annagasse 9 Zirich, Switzerland

The Summary of the Member Meeting is available upon request.

Webinars:

28th of April 2026: Accenture: Build Agentic Al Automation - Together: "Build your own
Agent" - Al Bootcamp


https://www.prweb.com/releases/siemens-global-business-services-wins-sson-research--analytics-worlds-best-global-business-services-award-2026-302718402.html
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Time: 14:00 CET
Platform: MS Teams
Presenters: Kris Steinberg & Helene Kuttruf

“Build your own Agent"- Al Bootcamp: Together. Hands On! Virtual.

The session will be repeated in the upcoming Member Meeting in Berlin.

ABSL International Past Events:
ABSL Global
World Economic Forum -January 21, Davos

ABSL is back in Davos, partnering with Accenture and Polish Business Hub, for a debate
“Tensions. Transitions. Trajectory: Leading in a world on edge.”

Moderated by Raphael Minder (Financial Times correspondent for Central Europe), the debate
brought together leaders with first-hand experience of operating at the intersection of global
complexity and strategic transformation:

e Honorata Hencel (Managing Director Poland & Ukraine, Boeing)
e Agnieszka Kubera (Country Manager Director, Accenture Poland)
e Jacek Levernes (Chairman of ABSL)

Read more here.

ABSL North Macedonia

“Gain a Competitive Edge through new Talents and Partnerships” - 25-26 February,
Tetovo, SEEU Tech Park

Global Digital City (GDC) took place on 25-26 February 2026 in Tetovo, North Macedonia, hosted
at the South East European University Tech Park.

GDC is an innovative event that brings together ICT/BPO companies, business leaders, young
talents, startup innovators and policymakers to stimulate business growth, employment and
competitiveness of the BPO sector in North Macedonia through talent acquisition.

Under the theme “Gain a Competitive Edge through new Talents and Partnerships”the event
featured:

e Speed networking and business matchmaking sessions connecting employers and potential
employees and startups.

e Interactive training and workshops focused on employability and digital skills.

e Paneldiscussions on innovation through Al and digital policy.



https://absl.net/news/absl-davos-2026/

Q ABSL DACH

UPCOMING EVENTS:

#17 Member Meeting: 2" & 3" July 2026, Berlin

ABSL DACH is thrilled to invite you to our upcoming member meeting in Berlin, hosted
at Siemens Energy HQ, on 2nd & 3rd of July 2026.

AGENDA
Thursday, July 2nd, Berlin

HighRadius Master Minds Session* (12:30- 16:00)
*by invitation only

Social Gathering (16:00 — 18:00)

Visit of the Siemens Gas Turbine Production Site
Social Gathering — Dinner (19:00 — 22:00)
Restaurant —Irma la Douce

Friday, July 3rd, Berlin:
ABSL DACH Member Meeting

Place: Siemens Energy HQ

Time: 08:30- 16:00

Registration from: 08:00

Address: HuttenstraBe 12, 10553 Berlin

“The Unstoppable Journey - Intelligent Transformation and Agentic Al in Action”

Our Key Discussion Points:

Global Al trends

What are the available tools on the market? What is your experience?
What is the impact of Al in Finance, Customer, and Delivery services?
What is the new norm/relationship between Humans/HR and Al?

What are the biggest struggles and pitfalls on the Al-adaptation journey?

... demonstrated through real case examples.

Calendar invites have been sent out, kindly indicate your participation by accepting or
declining the respective invite.

We look forward to welcoming you in Berlin!


https://www.google.com/maps/place/data=!4m2!3m1!1s0x47a8511486667cf9:0x5454cc3ea12e1864?sa=X&ved=1t:8290&ictx=111
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! ABSL DACH 2026 Member Meeting Dates !!:

Kindly make a note of our fixed, upcoming meeting opportunities in 2026:

#18 Member Meeting: 10" & 11" December 2026, Salzburg

+1: 360° Special Event: TriCity Visit: History-Business-Relaxation: 27" -29" August, Gdansk*
*limited to 15 participants

+2: 360° Special Event: Octoberfest Visit: 30" of September 2026, Miinich

+3: 360° Special Event: ABSL DACH x Accenture: Innovation HUB Visit: 27*" — 28" October,
2026**
** limited to 12 participants

+4: ABSL DACH x ABSL International: 8" & 9" June 2026, Prague***
“ABSL Europe Business Services eXchange” @ Siemens CZ HUB
***hy invitation only

Strategic Partner Webinars:

11'" of June 2026: Everest Group - Details to be announced!

Time: 15:00 CET
Platform: MS Teams
Presenter: Rohit Aggarwal & TBC

Theme: Recap on Global Sourcing Trends 2025 & What has CHANGED in the last 6 months?

25" of September 2026: CIMA- Details to be announced!

Time: 14:00 CET
Platform: MS Teams
Presenters: Jakub Bejnarowicz & TBC

Theme: The webinar will share practical tips and methodologies that GBS Leaders can apply in
their work environments, especially in collaboration with CFOs.

... more tocome ...
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@ ABSL AROUND THE WORLD

ABSL International

ABSL FORUM: Transform to Lead - Dare, Drive, Deliver - 5-6 November, Budapest

ABSL Forum 2026: Transform to Lead. Dare. Drive. Deliver is a call to action to challenge the
status quo, take ownership, and transform to lead. This is the moment for our industry to deliver
on the promise that leadership is a capability built on courage, foresight, and the willingness to
proactively reinvent. So let’s discuss what comes next before anyone asks.

Meet the Speakers and Learn more about the Forum here.

ABSL Romania

Annual Awards Gala -9 June, Bucharest

Each year, the Gala highlights projects that drive transformation, inspire new ideas, and
showcase the talent and creativity within the Romania GBS community.

Read more about the Awards here.

ABSL Poland

ABSL Summit: “Know the Unknown” - 17-19 June, Wroclaw

As uncertainty and rapid change shape the world, success belongs to those who can turn
ambiguity into insight and curiosity into strategy. To navigate continuously unpredictable reality,
business requires readiness, adaptability, and a strong foundation built on what drives our
sector forward: talent, technology, and transformation.

At the ABSL Summit 2026, we explore how embracing the unknown unlocks new dimensions of
growth, resilience, and competitive edge. Together, we’ll uncover hidden opportunities, question
assumptions, and build strategies that turn uncertainty into advantage - with talent at the
center, technology as the enabler, and transformation as the outcome.

*Find out more here.

*10 members of ABSL DACH can buy the ticket with 50% discount.
ABSL DACH Member Registration:

e Start registration procedure by clicking on the
link: https://abslsummit.conrego.pl/registration

e Select ‘Participation Type’ and value ‘ABSL International’ from the list.
e Typeinyourindividual (one pass) code: DACH.50 in ‘Invitation code’ field.

e Fillinyour ‘Participant details’ and ‘Additional information’.


https://abslforum.com/
https://events.absl.ro/absl-gala-2026/
https://abslsummit.com/
https://abslsummit.conrego.pl/registration
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e Check necessary Clauses and click ‘Next Step >>.
o Verify your registration details and click 'Submit Application >>.

e The confirmation of your registration will be sent to email address provided during
registration process.

The confirmation of your registration will be sent to the email address provided during
registration process.

(t) ABSL International - GLOBAL BUSINESS SERVICES NEWS:

HIRE Act

Have you heard of the HIRE Act in the US?

»oenator Bernie Moreno (R-Ohio) introduced the Halting International Relocation of Employment
Act, or HIRE Act, to protect American workers from outsourcing by disincentivizing U.S.
companies from chasing cheaper wages and hiring foreign workers. The legislation will impose a
tax on any company that employs foreign labor instead of Americans and will use the generated
revenue to fund workforce development programs to help the middle-class.”

Read the full article

ABSL Business Services Report 2025

The reveal and initial overview of the ABSL Business Services Report 2025 took place during
the Riga Forum.

After the Forum, the report is accessible to all members and partners in a downloadable format,
as well as promoted through webinars™ with the authors and experts of the Report.

Download the Report

(1] ABSL DACH BUSINESS SERVICES NEWS:

Brenntag expands GBS in L6dz

Germany-based Brenntag SE is expanding its business services footprint in central Poland, with
growing Shared Services activity in the L6dz region (Zgierz).

Zaneta Leduchowska is taking the role of Head of the Center.


https://www.moreno.senate.gov/wp-content/uploads/2025/09/The-HIRE-Act.pdf
https://www.moreno.senate.gov/wp-content/uploads/2025/09/The-HIRE-Act.pdf
https://www.moreno.senate.gov/wp-content/uploads/2025/09/The-HIRE-Act.pdf
https://www.moreno.senate.gov/press-releases/new-moreno-bill-would-crack-down-on-outsourcing-fund-american-workers/
https://absl.net/wp-content/uploads/2025/10/ABSL-European-Report-2025-epub-13102025a.pdf
https://www.europeanbusinessservices.com/news/brenntag-expands-gbs-in-lodz
https://www.linkedin.com/in/zaneta-leduchowska-869a983/
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Recent job listings confirm Brenntag is building out core SSC functions, including:

P2P (Accounts Payable & T&E) roles
Order-to-Cash (Credit Control) analysts
Senior finance positions with SSC experience required

From the Brenntag side, the project was led by Marco Mattijssen, Matthias Bredenbruch, Ignacio
Arizon and Maria de los Angeles Lépez Aleman.

From the City of L6dZ side: Mateusz Sipa and Monika Kmin - with post-investment support to
come from Aleksandra Cebelinska and Karolina Matejko.

Read more here.
Big win for Hungary: BMW to establish Business Service Center in Debrecen

German premium car maker BMW is expanding its presence in Hungary with a new business
service center.

The EUR 4.3 million investment, supported by the HIPA Hungarian Investment Promotion
Agency, creates a new unit in Debrecen, the location of BMW’s Hungarian plant, producing the
iX3 model of the Neue Klasse series since October 2025.

The Debrecen BMW Service Hub will support the Bavarian car maker’s production network in the
fields of logistics and finance. The project is expected to create 50 new high value-added jobs.

Debrecen secured the investment in strong international competition, outperforming locations
including BMW’s Munich headquarters, Salzburg, as well as sites in Romania and India.

The new service center will provide logistics support for BMW’s European plants, focusing on
quality assurance, container management and material inspection. In the financial domain,
experts in Debrecen will contribute to the development of accounting and customs processes.

The project further strengthens Debrecen’s position within BMW’s global network of more than
30 production sites, while also deepening cooperation between BMW and the University of
Debrecen. As part of this partnership, new training programs with a focus on customs will be
launched.

Source

Changes in the Executive Committee of Givaudan
Givaudan has announced a number of changes to its Executive Committee.

After more than 30 years with Givaudan, and a member of the EC since 2016, Anne Tayac, Head
of Givaudan Business Solutions & IT will retire. We are incredibly grateful to Anne who has been
a driving force behind our operational and digital transformation, building a global organization
that fosters efficiency, innovation, and continuous improvement. Her leadership of GBS and
Global IT has supported 17,000 colleagues worldwide with reliable, digital solutions that


https://www.linkedin.com/in/marco-mattijssen-3210425/
https://www.linkedin.com/in/matthias-bredenbruch-9a49b064/
https://www.linkedin.com/in/ignacio-arizon/
https://www.linkedin.com/in/ignacio-arizon/
https://www.linkedin.com/in/angeleslopezaleman/
https://www.linkedin.com/in/mateusz-sipa-8470a63b/
https://www.linkedin.com/in/monika-kmin-55ba631a7/
https://www.linkedin.com/in/aleksandra-cebeli%C5%84ska-169620114/
https://www.linkedin.com/in/karolina-matejko-87365418b/
https://www.europeanbusinessservices.com/news/brenntag-expands-gbs-in-lodz
https://www.europeanbusinessservices.com/news/big-win-for-hungary-bmw-to-establish-business-service-center-in-debrecen
https://www.europeanbusinessservices.com/news/big-win-for-hungary-bmw-to-establish-business-service-center-in-debrecen
https://ch.linkedin.com/in/anne-tayac-236a701?trk=public_post-text
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simplify processes and boost excellence. Anne leaves a lasting legacy at Givaudan through her
warmth, authenticity and deep care for people.

She will be succeeded by Christina Yeo, who is currently Head of Taste & Wellbeing
Operations, APAC and is appointed Head of GBS & IT and Executive Committee member as of 1
May 2026.

Change in Allianz Services Leadership

March 1%, 2026
Karim Akhavan announced as new CEO of Allianz Services .

“l would like to acknowledge Turan Sahin for his leadership over the past years.

His contribution and energy have shaped the organization that | now have the privilege to lead,
and his message earlier reflects the spirit with which he guided Allianz Services.

For me, stepping into this role feels both familiar and new.

| have known Allianz Services for many years, and | have always valued the expertise, dedication
and global mindset of the people who make this organization what it is.”

Congratulations on the appointment!

The Future of Global Business Services: Building, Managing, and Overseeing Al
Agents — an article by Derek Smith

“The evolution of artificial intelligence is reaching an inflection point that will fundamentally
reshape the role of Global Business Services. We are witnessing a decisive shift away from
simple Al efficiency enhancers—tools that automate discrete tasks—towards something far
more transformative: Virtual Personas.

These sophisticated Al agents will have a range of capabilities such a reasoning and
autonomous problem solving and will not merely augment human work; they will replace entire
roles, functioning as digital employees capable of executing complex, end-to-end business
processes.

The implications for GBS organizations are profound, and perhaps counterintuitive. In the
medium term, GBS will become more critical than ever. In the long term, its very success may
render it obsolete.”

Read the full article here.

BASF’s Global Business Services to establish a Global Service Hub for Finance and
HR services in Hyderabad

“The new Global Service Hub will operate from India under “BASF Global Business Services
Private Limited,” strengthening BASF’s global service delivery network and underscoring BASF’s
long-term commitment to India as a strategic location for integrated Finance and HR services.
Hyderabad was selected following a structured evaluation process, including on-site
assessments of multiple locations. “With the opening of our Global Service Hub in Hyderabad,
we are creating a strong foundation for the future of Global Business Services,” said Tobias Dratt,


https://sg.linkedin.com/in/christina-yeo-b7239497?trk=public_post-text
https://www.linkedin.com/feed/update/urn:li:activity:7434222779467481088/?originTrackingId=fi1yROTLnbLK%2B%2FCaN1yYWg%3D%3D
https://de.linkedin.com/in/turansahin?trk=public_post-text
https://www.linkedin.com/in/derek-smith-58197513/
https://www.linkedin.com/pulse/future-global-business-services-building-managing-overseeing-smith-jgwye/
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President of Global Business Services at BASF. “Hyderabad offers the right ecosystem and talent
base to support scalable, high-quality services for BASF’s businesses worldwide.”

Source

GLOBAL STRATEGIC PARTNER NEWS:

Everest Group Recommends:

Engage London: It was great to connect with some of you at our latest Engage conference back
at the start of March. For those of you who missed it, here is our GBS Executive Takeaway Brief
covering the highlights from the presentations and discussions.

From Inputs to Outcomes: The Al-era Operating Model, 11 June 2026 in London. ABSL
Members are invited to attend our half-day in person discussions where through practical case
studies we examine how global services operating models, sourcing strategies, contracting

models and risk frameworks must evolve to balance innovation with resilience. Open to senior
executives and function leaders.

Register for our upcoming webinar on Designing Global Capability Center Deals That Win:
Differentiated and Resilient Models on 15 April 2026, 15:00 BST.

Also if you register on our website Everest Group | A leading global research firm, you will be able
to sign-up for alerts for all future relevant events and access complimentary reports and blogs.

Borderless Recommends:
GLOBAL EXECUTIVE SEARCH AND LEADERSHIP ADVISORY

Enjoy your copy of the Borderless Newsletter!
Find the Aprilissue here.



https://www.basf.com/in/en/media/news-releases/asia-pacific/2026/05/apac-26-45
https://events.everestgrp.com/engage-london2026/home
https://www.everestgrp.com/wp-content/uploads/2026/03/Engage_London_2026_GBS_Executive_Takeaways.pdf
https://www.everestgrp.com/events/conferences/from-inputs-to-outcomes-the-ai-era-enterprise-operating-model/
https://www.everestgrp.com/events/webinars/designing-global-capability-center-deals-that-win-differentiated-and-resilient-models/
https://www.everestgrp.com/events/webinars/designing-global-capability-center-deals-that-win-differentiated-and-resilient-models/
https://www.everestgrp.com/
https://fn02j.r.a.d.sendibm1.com/mk/mr/sh/1t6AVsd2XFnIG8XlZDDfIGwFk1J4mG/oRhaDgvOVJuP
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THANK YOU FOR YOUR ATTENTION!

CONTACT

Eszter Gabriel, Operations Manager ABSL DACH
Eszter.Gabriel@absl-dach.com

Tel: +36 30 3004668

THANKYOU FOR YOUR COOPERATION!

ABSL DACH - Strategic and Location Partners 2026
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mailto:Eszter.Gabriel@absl-dach.com
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Copyright: ABSL DACH, April 2026
Disclaimer

This newsletter is provided by ABSL DACH for general information only. It does not constitute
legal, tax, or professional advice and should not be relied upon as a substitute for advice tailored
to your specific circumstances. If you require advice, please consult a qualified advisor.

The newsletter may include contributions, statements, data, and opinions from third parties
(including members and partners). Such content is the sole responsibility of the respective
authors and does not necessarily reflect the views of ABSL DACH. While we aim for accuracy
and timeliness, ABSL DACH makes no representation or warranty, express or implied, as to the
completeness, accuracy, or currentness of any content, and accepts no liability for any loss
arising from reliance on it, except in cases of intent or gross negligence or where liability cannot
be limited by applicable law.

References or links to external websites, content, products, or services are provided for
convenience only and do not constitute an endorsement or approval by ABSL DACH. ABSL
DACH has no control over, and bears no responsibility for, the content or availability of external
websites, content, products, or services.

Content in this newsletter is protected by copyright and related rights. ABSL DACH retains all
rights in its own content. Third-party content is the property of the respective owner. You may
share this newsletter in its entirety for non-commercial informational purposes with attribution
to ABSL DACH. Any other use requires prior written consent unless permitted by law.

Imprint:

ABSL DACH GmbH
Heimstaettenallee 5
82152 Planegg

Umsatzsteueridentifikationsnummer: DE352165433
Eingetragen im Handelsregister des Amtsgerichts Minchen, HRB 274880



